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Healthcare industry having trouble keeping up with demand

Unless you've lived on a deserted
island for the past several years,
you know that the growth of the
healthcare industry and related
services has literally exploded. The
demand for services in this sector
is so overwhelming that companies
cannot keep up. Institutions, hospitals
and medical offices are bursting at
the seams and unfortunately most are
unaware of the latest technology that
can dramatically help them become
more efficient, more profitable and
better prepared to fulfill patient needs
in an effective manner.

Healthcare is among the fastest-
growing industries in the U.S.
economy. According to Bureau of
Labor Statistics projections, eight of
the top 20 fastest-growing occupations
are in healthcare, and the industry
is also expected to lead in new wage
and salary job creation, generating
some 3.6 million between 2004 and
2014. Several factors are spurring
this rapid growth. The number of
people in older age groups with much
greater than average healthcare
needs will grow faster than the
total population between 2004 and
2014. As a result, the demand for
healthcare will increase. Employment
in home healthcare, nursing and
residential care will increase rapidly
as life expectancies rise and as aging
children are less able to care for their
parents and rely more on long-term
care facilities.

Furthermore, advances in medical
technology will continue to improve
the survival rate of severely ill and
injured patients, who will then need
extensive therapy and care. New
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technologies will make it possible
to identify and treat conditions that
were previously not treatable. Network
operations centers will be staffed with
doctors and trained professionals to
diagnose and prescribe procedures as
well as medications to patients located
worldwide. Medical group practices
and integrated health systems will
become larger and more complex,
increasing the need for office and
administrative support workers.
Industry growth also will occur as a
result of the shift from inpatient to
less expensive outpatient and home
healthcare because of improvements
in diagnostic tests and surgical
procedures, along with patients’
desires to be treated at home.

In order for the players in this
industry to prosper, meet demand
and ultimately save lives, new
technologies must be implemented.
There are a variety of technologies
that have only scratched the surface
in regards to their utilization. Every
organization needs to be aware of the
latest advancements because of the
impact they will have on patient care
and their viability as a business. A few
examples of these technologies include
high definition videoconferencing,
managed IT services, and IP video
solutions.

Healthcare professionals
understand the potential to improve
access to medical services through
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telemedicine, but the poor quality and
high cost of legacy videoconferencing
systems has limited clinical
application. Distance poses a special
challenge for healthcare. How do you
connect a patient to the right specialist
many miles away? How can a team of
caregivers meet to develop a treatment
plan? Distance and time are major
barriers to better healthcare. However,
recent advancements in high definition
technology enable healthcare
professionals to see patients otherwise
beyond their reach and to connect
patients to clinicians at different
medical facilities, making healthcare
more accessible to everyone. High
definition solutions enable patient
consultations with specialists far
away in central diagnostic centers. A
referring physician and a specialist
can view patient records and X-rays
simultaneously via data sharing while
examining the patient on a separate
screen. Additional input from off-site
experts can result in earlier diagnosis
and quicker care.

Running an efficient data
network is not easy either, regardless
of the industry, especially with the
convergence of voice and data. Too
often companies are caught up in
day-to-day operations that mission-
critical network maintenance and
security management get overlooked.
In today’s environment, healthcare
organizations cannot afford to let their
guard down, especially with sensitive
patient information that they collect
and transmit both internally and
externally. There are too many threats
and other issues that plague network
integrity and performance. So what are
companies supposed to do? One answer
is to outsource the management of
their network IT services.

Essentially, managed IT services
are designed to assist in maintaining
and supporting the network and IT
infrastructure. Types of services
include remote network monitoring
and reporting 24 hours a day, seven
days a week, firewall monitoring,
intrusion detection, patch assessment
and vulnerability scanning,

preventative tasks, disaster recovery,
data backup and regular performance
analysis. The strategic process was
developed to give a 360 degree view
of the network at all times to ensure
optimal use. As we all know, the
network is the backbone of a business,
and if it’s not managed correctly,
employee productivity and profitability
rapidly decline. Qutsourcing the
management of a network makes sense
because it has nothing to do with

the core competency of a healthcare
organization.

One of the latest innovations
spawned by the Internet that’s rapidly
gaining popularity is IP video. This
phenomenal tool connects I[P cameras
to the Internet so one can view just
about anything from any location
around the world in real-time. IP video
is having a tremendous impact on
the ability to protect patients, ensure
that medication is delivered properly,
collect valuable information to support
against fraudulent lawsuits, identify
visitors and employees, monitor
hazardous work areas, and thwart
theft. Companies want to protect their
most important assets and [P-based
video technology gives them the power
to do that at the click of a button.

Healthcare will remain the
fastest growing industry for quite
some time. Organizations from the
local dentist to hospitals with large
campuses need to take a hard look
at the latest technology to meet
overwhelming demand. The first
step is to partner with the right
business communications provider
that understands HIPPA requirements,
takes a global approach to technology,
and offers guidance that transfer value
all the way through the chain to the
end user. This is an exciting time in
both healthcare and technology, and
the success of the former depends on
the latter. B

Don Viar is managing partner at Epic
Technologies. Call him at (866) 525-EPIC,
E-mail don@epictn.com or visit www.
epictn.com for business communication
solutions.

2nd annual CBJ Ovation Award nominations sought

The Cumberland Business Journal
is now accepting nominations for its
second annual Ovation Awards program
honoring businesses, organizations,
individuals and industries in the Upper
Cumberland. Deadline for submission is
Jan. 30, 2009. This year’s deadline will
not be extended.

Award categories (and subcategories)
for the Ovation Awards include:

1. Spirit of Entrepreneurship

2. Manufacturing: Most
Innovative, Best Place to Work, Most
Environmentally Friendly

3. Best Tourism-based Economic
Development Planning

4. Best Corporate Citizen (Individual
Philanthropist)

5. Business Leadership: Best For-
Profit (Individuals), Best Nonprofit
(Individuals, agencies, assistance
organizations, etc.)

6. Restaurant: Best Local Restaurant,
Best Chain Restaurant, Best Place to
Work

7. Retail Establishment: Favorite Place
to Shop, Most Unusual, Best Selection/
Variety, Best Customer Service

8. Professional Services: Best Overall
Experience (Professionalism, Results,

etc.), Friendliest Service, Best Place to
Work

9. Excellence in Business Leadership
(Elected & appointed public officials,
public bodies, etc.)

10. Best Corporate Citizen (Business
or Industry Philanthropist)

Guidelines For Submitting A
Nomination:

Please be specific about which
category each nomination references.
Provide a short description of why
you are nominating each business/
individual. Provide your name and
best contact information. Provide name
and contact information for nominee
(phone, address, e-mail, company and
title). Awards apply only to businesses/
individuals in the 15-county CBJ
distribution area of Cannon, Clay,
Cumberland, DeKalb, Fentress, Jackson,
Macon, Overton, Pickett, Putnam,
Smith, Trousdale, Van Buren, Warren
and White counties.

E-mail nominations to
info@ucbjournal.com (attn: editor)
or mail them to Cumberland Business
Journal, Attn: Ovation Awards, 705
North Dixie Avenue, Cookeville, TN
38501. 1
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